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W. Leo Knowlton, O.C. 
Chairman of the Board. 


Your Directors are pleased to present 
the Annual Report of the Company 
for the year ended December 31, 1974. 


SALES 

New Individual business put in force 
during the year 1974 amounted to 
$120,920,410 as compared to 
$104,895,436 in 1973, representing 
an increase of 15%. 


New Group Life insurance put in force 
during 1974amounted to $121,278,515 
as compared to $91,515,121 in 1973, 
representing an increase of 33%. While 
the amount of new Group business by 
nature will vary from year to year, this 
year’s sales again reflect a well-balanced 
mix of business and do not result from 
a small number of large groups. 


Ralph N. Mackintosh, 
President. 


BUSINESS IN FORCE 

Total business in force at the end of 
1974 amounted to $1,278,866, 763, 
which compares to $1,039,948,003 at 
the end of 1973. Our Individual busi- 
ness in force increased by $76,545,906 
to $523,595,154, while Group Life in 
force increased by $162,372,854 to 
$755,271,609. We are pleased to note 
that a high percentage of new business 
remains in force when measured against 
generally accepted industry criteria. 


INCOME 

Total income for the year was 
$18,812,839, relating to $16,339,574 
for 1973. Premium income increased 
by $2,236,749 to $13,384,891, while 
investment income increased by 
$155,926 to $5,320,328. The net rate 
of interest earned by the Company on 
its funds, after deduction of investment 
expenses, was 7.48% as compared to 
7.35% in the previous year. 


It now appears that the steady upward 
climb in interest levels that we have 
experienced for many years has peaked 
at least temporarily, and as a result we 
may expect the net rate of interest 
earned by the Company in future years 
to increase less rapidly. 


FORICY BENEFITS 

During 1974, benefits to policyholders 
and beneficiaries amounted to 
$10,165,494, an increase of 32% over 
the 1973 amount of $7,687,431. Of 
this amount, $5,467,305 or 54% of the 
total was paid as benefits to living 
policyholders. 


STRENGTH AND SECURITY 

The actuarial reserve held by the 
Company to meet liabilities under its 
insurance and annuity contracts was 


increased by $1,499,371 to$61,286,998. 


The unallotted general surplus of the 
Company was decreased by $39,909 to 
$6,969,787. 


ASSETS 

The total assets of the Company in- 
creased during the year by $2,594,185 
to $82,195,219 which includes 
$3,489,546 in segregated investment 
funds. Many securities held by life 
insurance companies suffered a depre- 
iation in market value in 1974 which 
could have placed a strain on the 
Company’s year-end result. We are 
pleased to note that the Investment 
Equalization Reserve, established to 
meet such temporary fluctuations in 
security values, has been more than 
adequate to provide for such depre- 
Ciation. 
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OPERATING EXPENSES 

The operating expenses of the 
Company increased from $3,980,482 
in 1973 to $4,512,672 in 1974, an 
increase of 13%. This reflects the 
inflationary pressures on our opera- 
tions, particularly in the area of 
salaries. The Company will continue its 
efforts to minimize the effect of such 
pressures through proper expense 
contro! measures, while at the same 
time not inhibiting the flow of invest- 
ment for sound expansion. 


MORTALITY 

While itis anticipated that the mortality 
experience of the Company will fluc- 
tuate from year to year, the impact of 
higher mortality experience currently 
is reflected in the year’s financial 
results. During 1974 we experienced a 
slight deterioration in our Ordinary 
mortality experience while our Group 
mortality experience was substantially 
higher than in 1973 when it was at a 
record low level. 


STAFF 

During 1974 we reached the final crit- 
ical stages of the implementation of a 
comprehensive, advanced computer 
system to service our group policy- 
holders. Many of our staff worked long 
periods beyond the regular business 
hours in order to make preparation for 
the introduction of this system. In 
addition, the staff was expanded by a 
substantial number of temporary 
employees, in order that the conversion 
to this system be completed on 
schedule. We are pleased to report that 
in late December the system went into 
Operation and we confidently expect 
that, as we move into 1975, the benefits 
of this system in the form of improved 
service and more efficiency of operation 
will be achieved. 

The Directors would like to extend 
their sincere thanks to the Agency 
Force and the Staff, both in our 
Branches and at Head Office, for their 
excellent contribution during 1974. 


W. Leo Knowlton, O.C. 
Chairman of the Board. 


R.N. Mackintosh 
President. 


Balance Sheet 


BONDS 


Federal, Provincial and Municipal 
Corporations 


STOCKS 

FIRST MORTGAGE LOANS 

REAL ESTATE HELD FOR INVESTMENT 
POLICY LOANS 

CASH AND SHORT TERM DEPOSITS 
INVESTMENT INCOME DUE AND ACCRUED 
SEGREGATED FUNDS 


OTHER ASSETS 


NOTE: 


The Investment Equalization Reserve is 
more than sufficient to cover the excess 

of book values of the Assets over the values 
authorized by the Canadian and British 
Insurance Companies Act. 


1974 


15,545,049 
23,536,576 


5,028,434 
27,196,558 
81,139 
4,864,091 
PETC fe 
1,086,752 
3,489,546 


1,133,881 


82,195,219 


December 31 


1973 


15,551,159 
23,374,453 


4,944,690 
27,272,265 
86,833 
4,208,136 

20,452 
1,021,983 
2,554,006 


567,057 


79,601,034 


Liabilities, Capital and Surplus 


ACTUARIAL RESERVE FOR INSURANCE 
AND ANNUITY CONTRACTS . 


POLICY BENEFITS IN COURSE OF PAYMENT . 


POLICY BENEFITS ON DEPOSIT . 
POLICY DIVIDENDS PAYABLE 
SEGREGATED FUNDS 

INVESTMENT EQUALIZATION RESERVE 


OTHER LIABILITIES . 


SHARE CAPITAL . . . . . 
Authorized: 25,000 shares of 
$20 par value. Issued: 10,000 shares 


SURPLUS . 


Approved on behalf of the Board. 
R.N. Mackintosh, Director. 
W. Leo Knowlton, Director. 


1974 
$ 


61,286,998 
1,902,936 
3,445,704 

922,874 
3,392,161 


2,742,516 


1,176,033 


74,869,222 


200,000 


7,125,997 


82,195,219 


December 3T 


(J 


1973 


59,787,627 


: 338,173 


3,371,070 
789,156 
2,437,390 
2,728,789 
1,763,690 
72,215,897 


200,000 


7,185,137 


79,601,034 


Statement of 


For the Year 
1974 1973 
$ $ 
INCOME 
Insurance and annuity premiums ; 13,384,891 11,148,142 
Investment income (less expenses $126, 128 
1973-$127,811) 5,320,328 5,164,402 
Other 107,620 27,030 
18,812,839 16,339,574 
DISPOSITION OF INCOME 
Paid or set aside for policyholders 
Death and disability benefits . 4,790,969 3,143,763 
Matured endowments and cash Nirenders: BS 7 2oe1O0 3,046,655 
Annuity payments 843,734 801,692 
Policy dividends . : 807,611 695,321 
Interest credited to amounts on depot 181,139 162,933 
Increase in actuarial reserve 1,499.371 2,039,160 
Increase in segregated funds 954,771 550,300 
Other 197,547 129,865 
12,998,322 10,569,689 
Commissions 1,341,453 1,236,197 
Operating expenses . 4,512,672 3,980,482 
Premium, income and other taxes 322,504 361,819 
Income tax adjustment for prior years . (209,972) (80,407) 
18,964,979 16,067,780 
NET INCOME (LOSS) . (152,140) 271,794 
APPROPRIATIONS AND ADJUSTMENTS 
Net profit on sale of securities Lo ter (147,751) 
Transfer to investment equalization reserve (13,727) 147,751 
Dividends to shareholders . (50,000) (50,000) 
Other , 143,000 — 
INCREASE (DECR EASE) | IN SURPLUS . (59,140) 221,794 
SURPLUS, January 1 7,185, 137 6,963,343 
SURPLUS, December 31 7,125,997 LASS AST 
ALLOCATED TO 
General surplus 6,969,787 7,009,696 
Shareholders surplus 58,825 58,825 
Segregated funds surplus 97,385 116,616 


7,125,997 


TA85, 137 


(J 


Actuarys Report 


| have certified that the amount of the actuarial liability is in excess of the reserves required by the Canadian and British Insurance Companies 
Act and that in my opinion, the amount, together with the provision for other liabilities shown in the balance sheet as at December 31, 1974, 
makes good and sufficient provision for all unmatured obligations of the Company guaranteed under the terms of its policies. 


Toronto, Canada 
February 5, 1975 


Auditors’ Report 


We have examined the balance sheet of 
Zurich Life Insurance Company of Canada 
as at December 31, 1974 and the statement 
of operations and surplus for the year 
ended on that date. 


Our examination included a general review 

of the accounting procedures of the Company 
and such tests of accounting records and 
other supporting evidence as we considered 
necessary in the circumstances; the actuarial 
liability was determined and certified by the 
Company's Actuary. 


G.R. Wallace, F.S.A., F.C.1.A. 
Vice-President and Actuary 


In our opinion, based upon our examination 
and the certificate of the Actuary, the 
accompanying balance sheet and statement 
of operations and surplus present fairly the 
financial position of Zurich Life Insurance 
Company of Canada as at December 31, 
1974 and the results of its operations for 
the year then ended in accordance with 
accounting practices prescribed or permitted 
by the Department of Insurance of Canada. 


Sherwood C. Walters & Co. 
Chartered Accountants 


Toronto, Canada 
February 5, 1975 
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Business in Force Amoiihid Hien . 


Assets 


Rate per cent 


Net Earned Interest Rate on Investments 


Board 
of Directors 


Clement A. Baines 
Toronto 


Norman B. Bell 
Toronto 


W. Gordon Davison, C.A. 


Toronto 


Lloyd C. Grisdale, M.D. 


Edmonton 


lan C. Hart, O.C. 
Toronto 


W. Leo Knowlton, 0O.C. 
Toronto 


Ralph N. Mackintosh 


Toronto 


John A. McCleery, F.C.A. 


Toronto 


John W. Medland 


Toronto 


Officers of the 
Company 


W. Leo Knowlton, Q.C. 
Chairman of the Board 


R. N. Mackintosh 


President 

G. R. Wallace 

BiA., B.S-Aa F.C:.A- 

Vice-President and Actuary 

D. A. Logie 

M.A., F.F.A., F.C.1.A., A.S.A. 
Financial Vice-President and Secretary 


P. D. McGarry 


Administrative Vice-President 


T. C. Wilkins 

Manager, Group Underwriting 
and Administration 

Rees Collins 

B. Comm., A.S.A. 

Assistant Actuary 

V. B. Hankey, M.A. 

Assistant Secretary 

H. E. Routledge, F.L.M.I. 

Assistant Secretary 


K. G. Janes 


Assistant Treasurer 


Douglas B. Campbell, M.D. 
Medical Referee 


Branch Offices 


Ordinary Branches: 


Québec: 


Québec—Chambre 614, Place Laurier, 
2700 Boulevard Laurier, 
Ste. Foy, P.O. G1V 2L8. 


Montréal Normandie—Suite 909, Place 
Crémazie, 50 Crémazie Boulevard Ouest, 
Montréal, P.O. H2P 2T6. 


Montréal Westmount— Room 770, 
1 Westmount Square, Montréal, 
PLOSHSZ 2Po: 


Ontario: 


Hamilton—Suite 805, 135 James Street 
South, Hamilton, Ontario L8P 226. 


Ottawa—429 MacLaren Street, 
Ottawa, Ontario K2P OM7 


Timmins—264 Third Avenue, Timmins, 
Ontario P4N 1E3. 


Toronto Glencairn—Suite 100, 
2788 Bathurst Street, Toronto, 
Ontario M6B 3A3. 


Toronto Kingsway —3232 Bloor Street West, 
Toronto, Ontario M8X 1E5. 


Toronto Midtown—Suite 301, 1867 Yonge St. 
Toronto, Ontario M4S 1Y5. 


Suite 203, 150 Consumers Road, 
Willowdale, Ontario M2J 1P9. 


Toronto Scarborough—Suite 103, 
211 Consumers Road, Willowdale, 
Ontario M2J 4G8. 


Windsor—Suite 100, Concord Building, 
1015 University Avenue West, Windsor, 
Ontario N9A 5S6. 


Suite 205-N, Eastland Plaza, 
242 Indian Road South, Sarnia, 
Ontario N7T 3W4. 


Manitoba: 


Winnipeg—Suite 803, 310 Broadway, 
Winnipeg, Manitoba R3C OS6. 


Alberta: 


Calgary—Suite 620, One Palliser Square, 
125 — 9th Avenue, S.E., Calgary, 
Alberta T2G OP6. 


Edmonton—Suite 557, Melton Building, 
10310 Jasper Avenue, Edmonton, 
Alberta T5J 2W4. 


British Columbia: 


Richmond—Suite 202, 
605 No. 3 Road, Richmond, 
B.CVG6 262" 


Vancouver Pacific—Room 1050, 
777 Hornby Street, Vancouver, 
B.C. V6Z 1S4. 


Suite 570, 1070 Douglas Street, 
Victoria, B.C. V8W 2C4. 


Vancouver Royal—Suite 740, 
999 West Broadway, 
Vancouver, B.C. V5Z 1K5. 


General Agencies: 


Calgary—980 Pacific 66 Plaza, 
700 — 6th Avenue S.W., 
Calgary, Alberta T2P OT8. 


Edmonton—10024 Jasper Avenue, 
Edmonton, Alberta T5J 1R9. 


London—Suite 602, 195 Dufferin 
Avenue, London, Ontario N6A 1K7. 


Montréal—1600 West Dorchester Blvd., 
Montréal, P.Q. H3H 1P9. 


Suite 1407, Place Crémazie, 
50 Crémazie Boulevard Ouest, 
Montréal, P.O. H2P 1B7 


Toronto—111 Richmond Street West, 
Toronto, Ontario M5H 2G4. 


1867 Yonge Street, Toronto, 
Ontario M4S 1Y5. 


Vancouver—1177 West Broadway, 
Vancouver, B.C. V6H 1G3. 


Group Branches: 


Calgary—980 Pacific 66 Plaza, 
700 — 6th Avenue S.W. Calgary, 
Alberta T2P OT8. 


Edmonton—10024 Jasper Avenue, 
Edmonton, Alberta T5J 1R9. 


Halifax—P.O. Box 5150, 
Armdale P.O., Halifax, 
N.S. B3L 4M7 


London—Suite 602, 
195 Dufferin Avenue, London, 
Ontario, N6A 1K7. 


Montréal—Suite 1407, Place Crémazie, 
50 Crémazie Boulevard Ouest. 
Montréal, P.O. H2P 1B7 


Toronto—1867 Yonge Street, 
Toronto, Ontario M4S 1Y5. 


Vancouver—1177 West Broadway, 
Vancouver, B.C. V6H 1G3. 


Zurich Life Insurance. Company 2 Canada 
Head Office: Toronto, Canada. 


